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Partner Benefits excel %xcel
Excel Cabling Excel Solutions  Excel Distribution
Partner (ECP) Partner (ESP) Partner (EDP)

UK&MEA Europe

Access to the Partner Area of the Excel website X X

Access to the Excel Encyclopaedia X X

Promotional pricing (at the discretion of your Account Manager) X

Regular communication via email about new products and services X X

Pre and post sales phone and email technical support X X X X

Pre sales tender response support X X X

Complimentary Excel branded literature available online X X X

Access to Excel demonstration facilities in UK and Dubai X X X

Project Registration Programme X X X

25 Year Warranty Programme — product and application only * X X

25 Year Warranty Programme — product, application and labour * X

Warranty certification issued within 3 working days ** X X X

Market Development Funds (MDF) On Application X On Application

Toolbox On Site Training *** X

Excel Site Audit *** X

excel

cabling parter.

excel

solutions partner.

Partner Requirements

Excel Cabling Excel Solutions  Excel Distribution
Partner (ECP) Partner (ESP) Partner (EDP)
UK& MEA Europe
Complete the Excel Partner application form X X X
Annual revenue commitment (measured January to December) >£50,000 >€30,000 >£250,000 On Application
Complete a 12 month business plan to be reviewed quarterly X X
Share project pipeline opportunities X
Attend one complimentary Excel Partner Briefing event per annum X X X

Provision of an approved industry certification

or

Attendance at a face-to-face hands-on training session with Excel
Account Manager

Retain qualified Excel engineers via biennial online certification X X

Updating industry certification/completing Excel training
modules every two years

Offer complementary IP Converged Solutions, for example wired or
wireless Ethernet, electronic security, etc

Hold agreed levels and breadth of stock at all times
Allow Excel staff access to sales and marketing personnel X

Promote the Excel brand via business development staff, corporate
website and marcomms activities
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https://excel-networking.com/uploads/Brochures/EX_System_Warranty.pdf
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Excel offers a suite of optional support services to its partners, and in turn to its end user customers. These services are currently
available as standard in the UK and are available free of charge to ESPs and are chargeable to ECPs — details on application.

The purpose of these services is to ensure that the required level of best industry practice, together with system specific Excel
design, installation, termination and testing practices are adhered to when installing Excel structured cabling systems.

These services are not a replacement for training offered as part of the Excel Partner Programme, the services available can
be beneficial to installers who are new to the Excel range, or to changes in cable and connector design, for example installing
screened Category 6, solutions. They also offer specifiers of Excel and end user customers an assurance of vendor support
throughout the install programme.

The Excel toolbox training service is offered subject to terms and conditions and to customers and sites which meet the
qualification criteria. The training will be delivered by a qualified and experienced member of the Excel technical support team
and will provide hands on guidance and advice on best practice for preparation, installation, termination and testing of the Excel
product set being used.

As stated above, this is an optional service, installers and end users of Excel will receive full post sales support, including warranty
programmes, with or without use of the tool box training.

For further information please email

The Excel Audit service is offered subject to terms and conditions and to customers and sites which meet the qualification
criteria. The audit will be completed by a qualified and experienced member of the Excel technical support team, and will consist
of a visual and performance inspection of the installed cabling. Visual inspection will include a review of cable routing and
management, use of containment and cable ties, termination and labelling practice. Using calibrated and Excel approved test
equipment a range of sample performance tests will be completed against the standards requirements for the installed grade of
cabling.

As stated above, this is an optional service, installers and end users of Excel will receive full post sales support, including warranty
programmes, with or without use of the site audit service.

For further information please email

Generate your own tender
response document with Excel!
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